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MINISTRY OF ADMINISTRATION AND DIGITIZATION  

 

Information text on  
the current challenges facing the Polish central and local administration  

 

 In light of the dynamic development of communication technologies and the Internet, 
one of the most compelling challenges of the public administration is its computerisation 
and the development of electronic services.  

 These issues are connected with the need to prepare new public services, adapt public 
registers, develop digital competencies among officials and provide citizens with access 
to public resources. 

 The Ministry of Administration and Digitisation started its work by preparing the report 
Poland 2.01. A new start for e-administration, which contains comprehensive 
information on the progress of computerisation of public administration, a review of the 
most important projects implemented so far and the concept of Integrated 
Computerisation.  

 Integrated Computerisation is a vision of actions based on four basic principles: 

o Logical and efficient flow of information that allows administration to help 
citizens faster in the performance of their obligations towards the state and 
support them in fulfilling their aspirations. Computerisation must be subordinate 
to the flow of information, and not vice versa. 

o A rational flow of information can be defined and supervised only by an entity 
that needs the information to provide services to citizens. Therefore, we are 
talking about processes in public administration and services provided by the 
administration, rather than IT projects. It should be pointed out that each 
process should be owned not by a computer engineer, but by the interested public 
officer or office that is in fact responsible for the state-citizen interface. 

o Transparent and effective computerisation is a process where expenditure is very 
closely monitored. All solutions selected for implementation must guarantee the 
best possible ratio of results to allocated outlay.  

                                                 
1 Literally State 2.0.  
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o A technologically neutral state that must guarantee that a citizen has unrestricted 
access to services, irrespective of the operating system or even hardware 
(computer, tablet, smartphone or devices still to be invented) that he or she 
chooses to use. The selection of a solution must ensure that the state can replace 
the provider of IT solutions if cooperation with a given provider does not 
guarantee the expected benefits for citizens. The state should implement such 
instruments that guarantee it does not become a hostage of a particular solution or 
its provider.  

 In  the context of implementing the Digital Agenda for Europe by EU Member States, 
the Ministry of Administration and Digitisation prepared the document National 
Broadband Plan, whose main objectives are: (1) to ensure universal access to the 
Internet in Poland by 2013; (2) to ensure universal access to the Internet with the speed 
of at least 30Mbps by the end of 2020; (3) to ensure that 50% households use the speed 
of at least 100Mbps by the end of 2020. The document has already passed the 
consultation stage.  

 Within the framework of diagnosing the functioning of local administration, the Ministry 
of Administration and Digitisation prepared the report Evaluation of the functioning of 
local administration. It was the basis for preparing assumptions for the act on improving 
the conditions of service provision by local government units. The most important goal 
of this act is to introduce regulations which will increase the freedom of local 
government units in performing public tasks. This is going to be achieved by abolishing 
regulations on the obligatory nature of certain local government institutions and 
introducing the possibility of providing services in cooperation with other local 
government units or creating shared services centres.  

 The work of the Ministry of Administration and Digitisation on solutions concerning 
metropolitan areas resulted in the preparation of the White paper on metropolitan areas, 
which contains a package of proposals facilitating the cooperation of local government 
units within metropolitan areas. Based on the proposals of the Ministry of Regional 
Development, the creation of a special financial instrument, Integrated Territorial 
Investments, was also proposed, which will consist in providing financial support to 
projects prepared jointly by local government units in metropolitan areas.  

 As it is necessary to ensure cooperation between central and local government 
administration within the scope of computerising public administration and preparing 
electronic services, the Ministry of Administration and Digitisation signed the Line of 
Cooperation document with voivodeship local governments. This document will be the 
basis for organising a conference at the turn of February and March to inaugurate the 
cooperation.  

 One of the stages of building an information society is opening the resources of public 
institutions, which possess information on matters related to economy, culture, science 
or society. The Ministry of Administration and Digitisation prepared assumptions for the 
act on open resources. It will specify the manner of opening the resources. A draft 
document is published on the Ministry’s website.  

 


